Online Grievance Management System/Helpdesk (MPMSU)
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USER MANUAL TO LODGE GRIEVANCE ON ONLINE GRIEVANCE MANAGEMENT SYSTEM
FOR
MADHYA PRADESH MEDICAL SCIENCE UNIVERSITY, JABALPUR

(This user manual is created only for the Demonstration purpose)

% Step 1:- Kindly use this link mpmsu.mponline.gov.in to lodge online grievance for Madhya Pradesh
Medical Science University, Jabalpur.

< Step 2:- Please click on "SERVICES” option, as shown in red circle in below image.

MADHYA PRADESH
Medical Science University, HOME  ABOUTUS  COURSES  CONTACTU: IRV

seall J0bolpur |

Madhya Pradesh Medical Science Read Important Instruction
University, Jabalpur

Portal active for Paramedical and Nursing Courses as per University
Revised Notification MPMSU/2023/257 for the session 2020-2021 up
to 16 Jan 2023

/a (Medical Science University) i

the University and governing body for all the Medicine, Dental, Nursing

i Portal active for the CCCH Admission Enroliment MAR-2022 as per
Paramedical, Ayurveda, Homeapathic, Unani, and Yoga colleges in the state university notification No 2022/1533 from 04 Apr 2022 to 09 Apr 2022

of Madhya Prades ; .
L Student can apply/register the complaint into online mode and track

the status of the complaint real time

The University has approximately 271 colleges with a yearly intake of
approximately 23800 students across the state Student Can apply for various fee collection submission of remain fee
department wise with their applicable fee head/type.
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Madhya Pradesh University exercises superintendence and control over the
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Online Grievance Management System/Helpdesk (MPMSU)

< Step 3:- To lodge grievance please click on “"Apply” button given in front of Grievance
Management System/(Helpdesk) , as shown in red circle in below image.

Login
MADHYA PRADESH

Medical Science University, HOME  ABOUTUS  COURSES  CONTACTUS
&l |abalpur

T
As Per Notification As Per Notification @

Apply for Various Fee Submission/Collection As Per Notification As Per Notification 5 Apply

Grievance Management System/(Helpdesk)

Grievance Management System/Helpdesk

Various Fee Collection

Pay-Un Paid/View Receipt of Various Fee Submission/Callection As Per Notification As Per Notification - Apply

Thesis Submission

Apply for Thesis Submission As Per Notification As Per Notification - Apply
Pay-Un Paid/View Receipt of Thesis Submission As Per Notification As Per Notification a Apply
Notification regarding Thesis Submission As Per Notification As Per Notification T.l

Faculty Registration

Apply for Faculty Registration Form As Per Notification As Per Notification - Apply
Pay-Un Paid/View Receipt Faculty Registration Form As Per Notification As Per Notification o Apply

Counterbase Application

Apply for Counterbase Application Form As Per Notification As Per Notification S Apply

Apply for Permanent Degree As Per Notification As Per Notification - Apply m_

< Step 4:- Click on "Log Grievances” button, as shown in red circle in below image.

MADHYA PRADESH

A~ & Medical Science University, HOME ~ ABOUTUS  COURSES  CONTACTUS [RSZANE

MADHYA PRADESH

i=aall |abalpur

7 Grievance Managment System/Helpdesk - Home

Welcome to Online Grievance Management
System/Helpdesk (MPMSU)

\y

Track Status / Feedback Search Grievance No University Login
on Grievance

Q 3]

MADHYA PRADESH MEDICAL SCIENCE UNIVERSITY, JABALPUR USER MANUAL Page 2



Online Grievance Management System/Helpdesk (MPMSU)

< Step 5:- The grievance form will be opened. Please fill your required details like:- Personal Details,
Contact Details, Correspondence Address Details, Grievance Details, ready to be filled in the
grievance form.

< After filling the form if applicant is satisfied with the filled information, then applicant should click
on "Get OTP” button, as shown in red circle in below image.

<+ Note- If a student selects "Yes” in “"Are you Enrolled in University” so candidates must have to
enter their enrolment number. After entering enrolment candidate's basic details will be fetched
from enrolled generated data. This facility is only available for students who enrolled in 2018 or
after.

Welcome to Online Grievance Management System/Helpdesk (MPMSU)
Fields marked with * are mandato

@ We are here to assist you ! @ Date of filling the form: 30/01/2023

Please complete the form below for your Grievance(Add New Grievance)

Who Are You 2*

STUDENT h
re you Enrolle versity?* C @ )/ -

Are you Enrolled in University? OYes ®No Enroll Ho/Roll No MGD02MO0D16001

Select Category UR hd

Applicant’s Full Name* Select College District*

TEST FULLNAME BHOPAL ~
SelectiCollce=p GANDHI MEDICAL COLLEGE BHOPAL [MGOO1] v
Contact Details
Mobile No.* 9876543210 Emailid testemail@gmail.com
Correspondence Address
House number/Village* TESTNUMBER Colony/Post TESTCOLONY
City/Tehsil* District* BHOPAL
Stetep MADHYA PRADESH +  Pincode® 456321

I
Grievance Details
FEEATE R CAETE ENROLLMENT SECTION ~
Subject of Grievance * TEST SUBJECT OF GRIEVANCE v
reeolGricyanc oy TEST AREA OF GRIEVANCE ~

Grievance related Application No. /Trans 987456852145
Id./If Any
Please give brief details of your Grievance

(Maximum 250 Characters)* test description of the grievance

217 characters remaining

Get OTP

Powered by
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Online Grievance Management System/Helpdesk (MPMSU)

< Step 6:- Enter OTP received on your Mobile Number and Email ID and then click on “Verify Mobile
No/Email ID” button, as shown in red circle in below image.

COITESPUNUETCE AUTTESS

House number/Village*

Colony/Post*

TESTNUMBER TESTCOLONY
City/Tehsil TESTCITY District* BHOPAL
State* w | || 456321

Grievance Details

Department of Grievance *

ENROLLMENT SECTION ~

Subject of Grievance TEST S GRIEVANCE ~
Area of Grievance *

TA RIEVAN bt

Grievance related Application Mo. /Trans
1d./1f Any

Please give brief details of your Grievance
(Maximum 250 Characters)*

Please Enter Mobile OTP*

987456852145

test description of the grievance

250 characters remaining

Get OTP

MQwjWw2

Powered by

Verify Mobile No

COITESPUNUETCE AUTTESS

House number/Village*

Colony/Past*

TESTNUMBER TESTCOLONY
City/Tensil* TESTCITY Distriet? BHOPAL
State* - Pincode* .

Grievance Details

Department of Grievance *

ENROLLMENT SEC v
Subject of Grievance * TEST SL . -
Area of Grievance * STEETCEs = o
Grievance related Application No. /Trans 987456852145

Id./If Any

Please give brief details of your Grievance
(Maximum 250 Characters)*

Please Enter Email OTP*

test description of the grievance

250 characters remaining

Get OTP

HkylLoB

Pawered by B

Verify Email Id
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Online Grievance Management System/Helpdesk (MPMSU)

< Step 7:- After verifying the Mobile Number and Email ID applicant must have to upload the
“Grievance-related Supporting Document”, as shown in red circle in below image.

< Enter “Verification Code” and select the “"Declaration Check Box” then click on “Add Complaint”
button, as shown in red circle in below image.

Please give brief details of your Grievance

\ Test cription of the grievan
(Maximum 250 Characters)* est Description of the grievance

250 characters remaining

Supporting Documents*

Grievance Attachment* Choose File | Dummy POFpdf Image file(.jpg/ jpeg/.pdf) only.(For Information related to this
The size of document must be between 50KB and Grievance)
300KB.

Verification Code™

Please enter the Verification Code shown on the

image 4+ 8

Declaration*®

| hereby declare that all the information submitted/provided by me in the application form is correct,true and valid.l will present the supporting documents as and when

required.
Add Complaint Cancel

Important Note : Kindly note that your system IP Address and/or ¢
Grievance No. for the future reference .

ohe number will be tracked for auditing purposes.So please keep the
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Online Grievance Management System/Helpdesk (MPMSU)

< Step 8:- After click on “"Add Complaint” button applicant complaint will be lodged successfully in
respective department of MPMSU and grievance receipt will be generated. You may take a print out
of the same for future reference.

MPMSU Grievance Receipt
Applicant's Details

Grievance Number

CMS30012023M0001

# Helpdesk-Home &

Grievance Seq.No 2023000028 Applicant Type STUDENT

Applicant’s Full Name  TEST FULLNAME Category UR OR-Cud:s [Scan tnlsrifyl
University Name Madhya Pradesh Medical Science University, Jabalpur

Enrolled in University Yes Enroll No./ Roll No: MG002M00016001

College District BHOPAL College Name GANDHI MEDICAL COLLEGE BHOPAL [MGO001]
Contact Details

Mobile No. *ENEXIB63 Email Id FakkxFRFARE* @mponline.gov.in
@ Correspondence Address

House No/Village TESTNUMBER Colony/Post TESTCITY

City/Tehsil TESTCOLONY State 23

District BHOPAL Pincode 456321

MPMSU Grievance Details

Department of Grievance Enrollment Section

Subject of Grievance TEST SUBJECT OF GRIEVANCE  Area of Grievance TEST AREA OF GRIEVANCE

Grievance Description TEST DESCRIPTION OF THE GRIEVANCE

Grievance Date o s AP 30/01/2023 02:00:15 PM Grievance related Application No. /Trans Id./If Any 987456852145
Grievance Current Status Initial Level
Grievance Related Remarks No Remarks m
Supporting Documents
Attachment (Information related to this Grievance) Please Click To See Attachment
Grievance Status History
Action Date (dd-mmm-yyyy hb:mm tt) Status Action By

30 Jan, 2023, 14:00 PM New Grievance submitted Successfully STUDENT

Declaration

I hereby declare that all the information submitted/provided by me in the application form is correct,true and valid.l will present the supporting documents as and when
required
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Online Grievance Management System/Helpdesk (MPMSU)

< Step 9:- Applicant can track their grievance status through “Track Status” option available on
MPMSU Portal as well as applicant can give their “"Feedback on Resolved Grievances” by MPMSU .
Click on “Track Status/Feedback on Grievance” option, as shown in red circle in below image.

MADHYA PRADESH

B~ & Vedical Science University, HOME  ABOUTUS  COURSES  CONTACTUS [

MADHYA PRADESH

=l |abalpur

7 Grievance Managment System/Helpdesk - Home

Welcome to Online Grievance Management
System/Helpdesk (MPMSU)

Track Status / Feedback
on Grievance

Log Grievances Search Grievance No University Login

E.

< Step 10:- Enter “"Grievance Number” , registered “"Mobile No” and “Verification Code” to fetch the
status of grievance then click on “"Get Details” button, as shown in red circle in below image.

Jabalpur

MADHYA PRADESH
Medical Science University, HOME  ABOUTUS  COURSES  CONTACTUS [EGIIN

# Helpdesk-Home
Track MPMSU Grievance Status

Search Details

Enter Grievance No.* CMS30012023M0001

Mobile No.* 9876543210

Please enter the Verification Code shown on the image
g + 4

1 ENENEN

Powered by &
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Online Grievance Management System/Helpdesk (MPMSU)

< Step 11:- Grievance status history will be shown, as shown in red square in below image.

# Helpdesk-Home -

Track MPMSU Grievance Status
Applicant’s Details

Grievance Number CMS30012023M0001

Grievance Seq.No 2023000028 Applicant Type STUDENT

Applicant’s Full Name TEST FULLNAME Category UR

University Name Madhya Pradesh Medical Science University, Jabalpur

Enrolled in University Yes Enroll No./ Roll No MG002M00016001

College District BHOPAL College Name GANDHI MEDICAL COLLEGE BHOPAL [MG001]
Contact Details

Maobile No. *AxAXX3853 Email Id Fdokkdkkkkkkxx @mponline.gov.in

Q Correspondence Address

House No/Village TESTNUMBER Colony/Post TESTCITY

City/Tehsil TESTCOLONY State 23

District BHOPAL Pincode 456321

MPMSU Grievance Details

Department of Grievance Enroliment Section

Subject of Grievance TEST SUBJECT OF GRIEVANCE  Area of Grievance TEST AREA OF GRIEVANCE

Grievance Description
Grievance Date oo o
Grievance Current Status

Grievance Related Remarks

TEST DESCRIPTION OF THE GRIEVANCE

30/01/2023 02:00:15 PM Grievance related Application No. /Trans Id./If Any 987456852145
Initial Level

No Remarks

Supporting Documents

Attachment (Information related to this Grievance) Please Click To See Attachment

Grievance Status History

Action Date (dd-mmm-yyyy hh:mm tt) Status Action By

30 Jan, 2023, 14:00 PM New Grievance submitted Successfully STUDENT

Declaration

| hereby declare that all the information submitted/provided by me in the application form is correct,true and valid.l will present the supporting documents as and when
required.

Powered by

< Step 12:- Once the grievance has been resolved by MPMSU University Feedback drop-down will
automatically show. Enter your rate and comment accordingly and click on “"Submit” button to give
your feedback, as shown in red circle in below image.

Grievance Rerated Remark AppIiCant grievance Nas DEen resoved =
Supporting Documents
Attachment (Information related to this Grievance) Please Click To See Attachment
Grievance Status History
Action Date (dd-mmm-yyyy hh:mm tt) Status Action By
30 Jan, 2023, 14:00 PM New Grievance submitted Successfully STUDENT

30 Jan, 2023, 14:27 PM Grievance has been resolved MPMSU CMS ADMIN

Declaration

| hereby declare that all the information submitted/provided by me in the application form is correct,true and valid.| will present the supporting documents as and
when required.

Applicant Feedback on Grievance:

How you Rate the Support you received ? *

- . e O oo LA
N\ ~ o ~ w
Highly Unsatisfied Unsatisfied Average Satisfied Highly Satisf

Add Comment about quality of support you received for your
grievance : (Maximum 100 Characters)*

test comment

remaining
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Online Grievance Management System/Helpdesk (MPMSU)

% Step 13:- If the applicant lost their grievance number so he/she can get their grievance number
through “Search Grievance No” option available on GMS portal. Click on “"Search Grievance No”
option, as shown in red circle in below image.

MADHYA PRADESH

Medical Science University, HOME  ABOUTUS  COURSES  CONTACTUS [N
el |abalpur
7= Grievance Managment System/Helpdesk - Home

Welcome to Online Grievance Management
System/Helpdesk (MPMSU)

-
oD
- Q -]
Log Grievances Track Status / Feedback Search Grievance No University Login
on Grievance

- [

< Step 14:- To get the grievance number following details will be required - Who Are You,
Department of Grievance, Subject of Grievance, Area of Grievance, Applicant’s Full Name and
Mobile Number, as shown in red circle in below image.

MADHYA PRADESH

Medical Science University, HOME ~ ABOUTUS  COURSES  CONTACTUS
@l Jabalpur

# Helpdesk-Home
Search Grievance No

Fields marked with * are mandatory
Who Are You ?*

select User Type v

; *
Department of Grievance select Department v
Subject of Grievance *

Area of Grievance *

Applicant's Full Name*
(As per registered grievance)

Mobile No.*

Please enter the Verification Code shown on the image
3+ 4

Get Grievance No

Powered by &
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Online Grievance Management System/Helpdesk (MPMSU)

Thank You...
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